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TRANSMITTAL 
FORM 

(to be used for all correspondence after initial filing) 


Application Number 


10/674,562 


Filing Date 


Sep 30, 2003 


First Named Inventor 


ERHART, George W. 


Art Unit 


2614 


Examiner Name 


DEANE JR, WILLIAM J 


Total Number of Pages in This Submission ^ 


Attorney Docket Number 


3655/0303PUS1 1 



ENCLOSURES fCftecJr a// that apply) 



| [ Fee Transmittal Form 

| | Fee Attached 
| | Amendment / Reply 

I | After Final 

| | Affidavits/decla ration (s) 
| | Extension of Time Request 
| | Express Abandonment Request 
Q ] Information Disclosure Statement 

□ Certified Copy of Priority 
Document(s) 

[ Reply to Missing Parts/ 
Incomplete Application 

□ Reply to Missing Parts under 
37 CFR 1.52 or 1.53 



□ 
□ 
□ 
□ 

□ 
□ 

□ 



Drawhng(s) 

Licensing-related Papers 
Petition 

Petition to Convert to a 
Provisional Application 
Power of Attorney, Revocation 
Change of Correspondence Address 

Terminal Disclaimer 
Request for Refund 
CD, Number of CD(s) 



I I Landscape Table on CD 



Remarks 



[ | After Atlowance communication to (TC) 

□ 
□ 

| | Proprietary Information 

| | Status Letter 

□ Other Enclosure(s) (please identify 
below): 



Appeal Communication to Board of 
Appeals and Interferences 
Appeal Communication to TC 
(Appeal Notice, Brief, Repty Brief) 



SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT 



Firm Name 



McGrath, Geissler, Olds & Richardson, PLLC 



Signature 



Printed name 



Mark E. 0\d% 



Date 



Reg. No, 46,507 



CERTIFICATE OF TRANSMISSION/MAILING 


1 hereby certify that this correspondence is being facsimile transmitted to the USPTO or deposited with the United States Postal Service with 
sufficient postage as first class mail in an envelope addressed to: Commissioner for Patents, P.O. Box 1450. Alexandria, VA 22313-1450 on the 
date shown below. 


Signature 




Typed or printed name 


Mark E. Olds CcxyM^ P- >Ws 


Date 


elision 



This coUectbri of information is required by 37 CFR 1 .5. The information is required to obtain or retain a benefit by the public which is to file (and by the 
USPTO to process) an application. Confidentiality Is governed by 35 U.S.C. 122 and 37 CFR 1.11 and 1.14. This collection Is estimated to take 2 hours 
to complete, including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual 
case. Any comments on the amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief 
Information Officer, U.S. Patent and Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 2231 3-1450. DO NOT SEND 
FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1460. 



in you need assistance in completing the form, calf 1-80O-PTO-9199 and select option Z 
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STATEMENT UNDE R 37 CFR 3.73(b) 

Applicant/Patent Owner: ERHART et al. 



Application No./Patent No.: 10/674.562 Filed/Issue Date: 30 Sep 2003 



Entitled: ESTIMATION OF EXPECTED VALUE FOR REMAINING WORK TIME FOR CONTACT CENTER AGENTS 

AVAYA TECHNOLOGY CORP. , a Corporation 



(Name of Assignee) (Type of Assignee, e.g., corporation, partnership, university, government agency, etc.) 

states that it is: 

1. [x] the assignee of the entire right, title, and interest; or 

2. an assignee of less than the entire right, title and interest. 

The extent (by percentage) of its ownership interest is % 

In the patent application/patent identified above by virtue of either: 



A. 



XJ An assignment from the inventor(s) of the patent application/patent identified above. The assignment was 

in the United States Patent and Trademark Office at Reel / Frame 014575/0001 , or for which a copy 

thereof is attached. 

OR 

B ' I I A cnain of title from the inventor(s). of the patent application/patent identified above, to the current assignee as 
shown below: 

1. From: To: 



The document was recorded in the United States Patent and Trademark Office at 

Reel . Frame , or for which a copy thereof is attached. 

2. From: jo: 



The document was recorded in the United States Patent and Trademark Office at 

Reel , Frame , or for which a copy thereof is attached. 

3. From: To: 



The document was recorded in the United States Patent and Trademark Office at 

Ree ' . Frame , or for which a copy thereof is attached. 

□ 

Additional documents in the chain of title are listed on a supplemental sheet. 

□ 

Copies of assignments or other documents in the chain of title are attached. 

[NOTE : A separate copy (i.e., a true copy of the original assignment document(s)) must be submitted to Assignment 
Division in accordance with 37 CFR Part 3, if the assignment is to be recorded in the records of the USPTO See 
MPEP 302.08] " " 

The undersigned (whose title is supplied below) is authorized to act on behalf of the assignee. / 

Signature ( / ft^i 

Mark E. Olds. Reg. No. 46.507 m 703-621-7140 

Printed or Typed Name Telephone Number 

Attorney for Applicant / Assignee 

Title 



This collection of information is required by 37 CFR 3.73(b). The information is required to obtain or retain a benefit by the public which is to file (and by the 
USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.11 and 1.14. This collection is estimated to take 12 minutes to 
complete, including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case Any 
comments on the amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer 
U.S. Patent and Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED 
FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450 



If you need assistance In completing the form, call 1-800-PTD-9f 99 and select option 2. 
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POWER OF ATTORNEY TO PROSECUTE APPLICATIONS BEFORE THE USPTO 



I hereby revoke all previous powers of attorney given In the application Identified in the attached statement under 
37 CFft 3,73ftrt. 



hereby appoint: 
[2 Prartifionera associated mdtn U\e Customer Number 

I I Pra«Worw(s) r^med baleu/ (if mora than tan patent practitioners era to bo ramed, then a customer number murt be used): 




. Nam© 


Registration Bjfil Name 


Restoration 
Number 




















MBBBjlp III ill ' liill IflMif ' 'TftTVi'llfffBBI 














SSBIBSSSSS^BS 





aa attom«y(fl) orsgant(s) to represent me undersigned before the United Slates Patent and Trademarx office (USPTO) in connection vrtth 
any and all patent appGcations assigned Ojtftt to me urdorefgned according to the USPTO assignment records or eaaignmcnt documents 
attached to mis form in accordance with 37 CFR 3.73(b). 



Ixl Tno oddmco 
OR 

n 



Address 



Firm or 



City 



Country 



Telephone 



Pbase change the cofrMpdndenoe address for th* applicaltfl njdangfted In the attached statement under 37 CFR 5.70(b) to: 

with Customer Number: 



aaoodatedv 




State 



Email 



Assignee Name and Address 



Avaya Technology Corp. 

211 Mount Airy Road 

Basking Ridge, New Jersey 07920 



A copy of thia form, together with a statement under 37 CFR 3.73(h) (Form PTO/SB/9$ or aqulvalont) In requlm4 to t* 
filed In each application In which this form i$ ueexi Th* etatfimem under 37 CFR 3.73(b> may bo completed by one of 
the practitioners appointed In this form If the appointed practitioner f& authorized to act cm behalf of the aoalgnee, 
and must Identify the application In which thla Power of Attorney la to bo filed. 



Signature 



Name 



Title 



SIGNATURE of Assignee of Record 

The Inifrjidiml whose sigaan rejnd fitte is supplied below is authorized to act on behalf of the assignee 



Brian Dinieoia 



Data 



Telephone 732 852 2324 



CorporatejCounsei 



Thie col I action of Infa/mdUan la 
by tha USPTO to procssa) an 
to complex, inducting ymt 
camrrtanl9 ©n The amount of tir 
U.S. Patent and trad im ant 
FORMS TO THI8 ADDRESS. 



julrtd by 37 CFR 1,31 , 1,32 And 1 ,33. The InJbmwilon »e reqvlrBd to obtain or retain a bene*! by trie public wttieti is td~i1to>nd 
Ilea Bon. Conflctombllty iisavemod by 3fi U.S.C t22 and A7 CFR 1.11 Bad t-14. Thfo coHoctiOn Ift «atimot»0 lotakfl S mtnute* 
preparing, enq autaniiilng me comptatod appi'^atfon ftm> to t«te uspto. Tims win vary depending upon the IndlvWuaJ caw. Any 
9 you rwjuirs »n ev^pteie fchl* fan* andtor suaoesd v>a far reducing thla burtfan, Bhoujd be eem tn the Chief tnfarmaUon QiScof, 
'tee, U.S. Deportment or Commerce, P.O. Box U50, Alexandria. VA 22313-1450. DO NOT SEND FEES 08 COMPLETED 
END TO: Cnmmleeianor for PatenU, P.O. Box 1460, Alexandria, VA 2231 3-1 MO. 

f you need assistant* tn completing tn© fomy cail 1-G00-PTO-9199 and select option 1 
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